3 PEMNYBNUKA BBIIFTAPUA
2 MuHnCTepcTBO Ha OKONHaTa cpeja M BoAuTe
PermoHanHa MHCNneKUuwna Nno OKONHaTa cpefa n BoauTe- ﬂﬂOBD,VIB

3AMOBE ]

e PA- 199 /21.08 4050

Ha ocHoBanue 4.6 an.l, 1.1, 1.5 u 1.18 ot IlpaBunHuKa 3a YCTPONCTBOTO U JEeHHOCTTA

Ha PernoHajlHUTE HHCIIEKIIMHU 10 OKOJIHATa cpeaa u BOOAUTE

YTBBPKIABAM:

,»Xapra Ha kiuenta™ na PUOCB-ITnosnus

,XapTa Ha KiIueHTa“ na Obae myOnaukyBaHa Ha MHTEpHeT crpaHunata Ha PUOCB-
[InoBAMB M TMOCTaBeHA Ha JOCTBIIHO M BUJHO Msicto Ha Tabysoro Ha PUOCB-IInoBaus 1o
[{eHTHpa 3a aIMUHUCTPATUBHO 0OCITy>KBaHE.

Hactosmara 3amoBen na ce noBele A0 3HAHUETO Ha CIYy)KUTEIUTE 3a CBEACHHE H

H3IIBJIHCHUC.
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PENYBNUKA BBINITAPUA

Mnnncrepc'rno Ha OKOAHATA Cpena H BOOHTE

PernoHanHa nHcnekumsi No oKkosiHaTa cpeaa u Bogute - NMnoeaue

IIPHIIO’KEHHUE,
KbM 3anoseo Ne%’/f%o §2020 2.
na Jlupexmopa na PHOCB-I1no60us

ﬂupekmop na PUHOCB - IInosous

PEIIYB/IUKA BbJII'APUA

PETHOHAJHA HHCITEKITHA 10 OKOJTHATA CPEJA
H BOJHTE - IIOBJHB

XAPTA HA K/IUEHTA

ep. Ilhosous, 2020 2.
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Tasu XAPTA, wne e wnopmamueéen axm, HO e Ookymenm, c¢ koumo HHUE,
cayowcumenume om PHOCB — Ilnoeous ce 3adviscagame 0a uU3NbIAHUM NOEMUME KbM
BAC — KJIHEHTHTE aneancumenmu, 3a 0a 6v0e ouano2vbm NO3UMUGeH, 006ePUECMO —
63AUMHO U CLMPYOHUYECMEOMO 6 CbEMecmHama HU paboma — nNOJI30MEOPHO

Pervionanna MHCIEKIMS 10 OKOJHATa cpela W BOJUTE — I[IJIOBAMB € aJMUHHCTpATHBHA
CTpyKTypa KbM MHHHMCTEPCTBO Ha OKOJIHATA Cpefa M BOIHTE M OCHIypsiBa IPOBEXKIAHETO Ha
Jbp)KaBHATa ITOJIMTHKA B 00JacTTa Ha OKOJIHATa Cpejla, ChXpaHsBaHE HA MPUPOJHHUTE OOraTcTBa Ha
bwiirapus u ocurypsiBaHe Ha 3/JpaBOCIIOBHA OKOJIHA Cpe/ia 32 HACEIEHHETO H.

ITpu paszpaboTBaneTo Ha HacTosimata Xapta Ha kiuenta, PUOCB — [Tn1oBaAUB ce pbKOBOJIHA OT
aHra)kKKMeHTa CH KbM INOJOOpsBaHE KayeCTBOTO HA IIpe/UlaraHUTe aJIMUHHUCTPATHBHH YCIYTH H
YIIOBJIETBOPSABAHE HAa BHMCOKHMTE OYAKBAHHMS Ha KIMEHTUTE 3a KOPEKTHO, €(QEeKTUBHO, MPO3PAvYHO H
MOJIEpHO aIMHUHHUCTPATUBHO 0OCIIy’)KBaHE U BUCOKA MPOGECHOHAITHA €THKA.

HpHHaFaHI/ITe B Pernonanna WHCIEKIU 10 OKOJIHAaTa cp€aa U BOAUTE — ITnoBauB CTaHJIapTH 3a
Ka4€CTBO HA a/IMUHUCTPATUBHOTO 06CJIY)KBaHC, Bu rapaHTapar

I. JECEH JOCTBII U1 YAOBCTBA B IEHTHPA 3A AAMUHUCTPATUBHO
OBCJIY’>KBAHE (IIAO)

» LIeHTBPBT 32 aIMUHHCTPATHBHO OOCIY)KBaHE Ce HAMHMpA Ha BTOPHUS €TaX U € Ha ajpec:
rp. [lmoBaus, Oyn. ,,Mapuna“ Ne 122, et.2;

> Crpanara ce HaMupa B OJIM30CT JJO CIIUPKH Ha OOIIECTBEH TPAHCIIOPT;

> I[O BXOJla Ha crpajatra € OCHTYPEH y1106eH U JIECEH OOCTBII 3a XOpa Ca HaMali€eHa
TTOJIBMDKHOCT W/HJIN ChC 3aTPYAHCHHS B IIPUJABHUIKBAHETO,

> B ciydaii Ha HEoOXOIMMOCT € OCHTYpeHa BB3MOXKHOCT CJI€[l YCTHO 3asBSBaHE Ha
OXpaHHUTENI Ha BXOJAa Ha cCrpajaTa, xXopaTa C HaMajeHa IIOJIBUXKHOCT H/MIU ChC
3aTpyAHEHHS B IPUJABUXKBAHETO Ja Obaar oOciyxeHu oT ciayxuten Ha [[AO Ha mscTo
Ha MapTEPHUS €TaX;

> Ilpen LIAO e ocurypeHo moaxOAsIo MSCTO M MOCOOHUS 3a MOIIBJIBAHE HA 3asABJICHHUS U
u34yakBaHe Ha pex. [Ipy mouckBaHe OT MOTpEeOMTENTHTE ce MPENOCTaBAT 0Opa3Iy Ha
GopMynspu, KOHTO ca CBBP3aHH C NPENOCTaBIHETO HAa aAJMHHHUCTPAaTHBHA
yCJIyra/u3JaBaHeTo Ha WHIUBH/YaJIHHsI aIMUHHCTPATHBEH aKT.

II. T0bPA HHO®OPMUPAHOCT, BbP3A U JIECHA KOMYHUKAILIUSI.

Anmunuctpanuara Ha PUOCB — IlnoBauB mocrtaBs Karo NpuUOpUTETH B paboTara cH
YJIOBJIETBOPEHOCTTa Ha OOINECTBOTO OT JAEHCTBUATA HA HAUIMTE CIY)XUTEIH. 3a IOCTHIAaHEeTO Ha
HallUTEe I[eJd HHE C€ aHrakupaMme Ja cClia3BaMe CTaHAapTH 3a HW3BBPIIBaHE Ha KayeCTBEHO
aJIMUHHCTPATUBHO 0OCITy)KBaHE.

» Hue ce aHrakupame Jia mpeocTaBsMe paBeH JOCTBII 10 aIMUHHUCTPATUBHU YCIIYTH U JIO
uHpopManus 3a aJIMHHHCTPATMBHOTO OOCHy)XBaHe Ha BCHYKH MOTpeOUTEIH,
HE3aBUCHUMO OT TAXHOTO COIHMAIHO TOJOXEHHE, 00pa3oBaHHe, BH3pacT, eTHHYECKA U
PENUTHO3HU YOCXKICHUS U Jp.;

» Hammure CIIY>XXUTEIN 1€ BH OGCJ’IY)KaT ¢ J1106e3HO OTHOLICHHUEC, YBAXXCHHUE U THPIICHUC.
[Ile momyuuTe scHa, JNecHOpazOupaeMa, IBIHA W TOYHA HHOPOPMaIMd Ha BallUTe
3alUTBAHMS;
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> TlogpobHa mHbOpMarWs 3a aAMHHUCTpaTUBHUTE yciyrd, kouto PUOCB — IlnoBaus
IPEIOCTaBs, KaKTO U 00pa3liy Ha GOPMYJISIPH, KOMTO ca CBBP3aHHU C MPEIOCTABIHETO HA
aJIMUHHMCTPAaTHBHA YCIIyra/U3/]aBaHeTO Ha WHAMBUIYAIHHS aJIMHHHCTPATHBEH aKT,
MOX€E Ja HaMepuTe B AJMMHHUCTPATUBHHUS PETHCTHP M HA MHTEPHET CTpaHHUIATa Ha
aIMHHHCTpanusaTa https://plovdiv.riosv.com cekuus ,,AIMHUHHUCTPATHBHH YCIYyTH;

> I/IH(bOpMaIII/IFI 3a MnpeajlaraHuTe aIMUHUCTPATUBHHU YCIIYTH, MOXC [Ja ITOJIYYHTC M Ha
MSCTO B ]_[AO OT CIIYXXUTEJIUTE, OCHIIECCTBIABAIIA aAIMUHHUCTPATUBHOTO O6CJ'Iy)KBaH€.

» Curnanu, ®anbu W IPeJUIONKEHHS MOXKE Ja Ce 3asBABaT U MO €JIEKTPOHEH IbT Ha
https://plovdiv.riosv.com/main.php?module=queryform

> 3asBlIeHUS 3a aIMUHHCTPATHBHH YCJIYTH, MOKE Jia Ce€ MOJABaT M IO €JEKTPOHEH IIBT,
upe3 oQUIHATHUS eIEeKTpOHEeH azapec riosv@plovdiv.riew.gov.bg, kakro u upe3s
CucremMara 3a CUTYPHO €JIEKTPOHHO BPBHUBAHE;

> Bcexu ciyxuten, OChIIeCTBsIBAIl aJMHHUCTPATHBHO oOciyxsane B LIAO, ce
uneHtuduIUpa, ype3 Tabenra ¢ JaHHH 3a COOCTBEHO M (PAMUIIHO HME, JUIBKHOCT H
aJMUHUCTPATUBHO 3BEHO, KbM KOETO MPHHAIJICKH;

> Ilpu BoneHe Ha Tene)OHHH Pa3roBOPH, CIYXKUTEJIUTE CE TPEACTABAT U MACHTUPULUPAT
ChC COOCTBEHO U (paMHITHO UMeE, [UTHKHOCT M 3BEHO, KbM KOETO MIPUHAJIEKH;

Cry>xurenure nposiBSIBaT yYTUBOCT, Hpepa3noiaraie Ha MOoTpeOUTeIMTe U ThPIIEHHE;

> Ilpu mocemenne Ha NOTpeOUTENUTE Ha aJMUHHCTpaTUBHM yciyrd B LIAO, ¢ men
nojiydaBane Ha HHQpopMauus H/WiId 00paboTKa Ha JOKYMEHTH BBB BpB3Ka C
aJIMHUHHCTPATHBHOTO OOCITy)KBaHe, B T.4. 3a IOJaBaHe Ha 3asiBIICHUS, MPEIIOKEHUS,
CHIHAJIM U XajOu, BKIIOUYUTENHO, KOTaTO ce M3KMCKBA IUIAlllaHe, WK 3a MOJIyYaBaHe Ha
JOKYMEHTH, JaHHM U HH(OPMAIUs, pe3ysTaTd OT aJMHHHCTPATHBHO OOCIy)XBaHE, B
paMKHUTE Ha eJTHO MOCEIIeHHe 32 00CTy)KBaHE:

- 3a npueMaHe Ha €IHO 3asBJICHUE, MOTPEOUTEINAT MOCEaBa €IHOKPATHO HE MOBEYE
OT €JIHO MsICTO (THIIE), KaTO B CIIydyauTe, KOTaTO Ce M3BBPIIBA IIJIalllaHe Ha MACTO Ha
TaKca, MOXKe Jla Ce IIOCETST JIBe MecTa (THIleTa);

- 3a moayuyaBaHe Ha pe3ylTaTa [0 €IHO 3asBJE€HHE, MOTPEOUTENAT IIOCEIaBa
€IHOKPATHO HE MTOBEYE OT €JHO MSCTO (THIIIE).

III. NPEAUMCTBA HA OBCJIYKBAHETO.

» AnvmuHECTpaTHBHOTO 06cyxBane B PUOCB — I110oBaMB OpraHu3MpaHo Ha MPHHIMIIA
Ha ,,Enno rume®;

> Ilpy NOCTBIMIM BBIPOCH OT 001 XapakTep, iie Bu oTroBopuM:

- no 5 (mer) paOOTHM JHM, aKO 3alNUTBAaHUATA Ca IOCTBIMIM 1O O(GULHUAIEH
IIOILEHCKH OIIEPATOP MJIM Upe3 eJIEKTPOHHATA IMOIIa;

- He Io-KbCcHO OoT 20 ([[BaJICCCT) MHHYTH, aKO 3allUTBaHUsATa Ca YCTHH, IIOCTHIIHJIN Ca
Ha MSICTO WJIH 10 Tesie(oH.

» Ilpu nocemenne Ha morpebutenure Ha MsacTo B I[AO, BpeMeTo 3a M34akBaHE € He
noseye oT 20 MUHYTH, C LeJ IoJiydyaBaHe Ha WHpopmanus W/uim oOpaboTBaHe Ha
JIOKYMEHTH BBB Bph3Ka € aIMUHUCTPATUBHOTO OOCITy)KBaHE;
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> CpoOpa3HO NpenovYMTaHHATA Ha NOTpedUTeNuTe, TEe Ie OBAAT YBEJOMEHH YpE3
JMIIEH3MpaH IOLIEHCKU OIepaTop, eJIeKTPOHHA Molna WK TeleoH, 3a M3MaleH akT U
TOTOB PE3yJITaT OT 3asiBeHAaTa yCIlyra;

» Ilpu wu3DBIHEHHE Ha CBOUTE 3aIBJDKCHHUS, CIYy)KHTEIHTE, OCHLIECTBABAIIH
aJIMHHHUCTPATHBHOTO  OOCIy)KBaHe, CHa3BaT KOHQHUAECHIMATHOCT 3a JIMYHATA
uH}opManus Ha NOoTpeOUTEUTE.

IV. OBPATHA BPB3KA.

PHUOCB — ITnoBauB, ce aHrakxupa Jia OChINECTBSBA a]MUHHUCTPATHBHO OOCIIy)KBAHE MPH CIa3BaHe
Ha IEHHOCTH KaTO 3aKOHHOCT, MPO(ECHOHAIN3BM, MPO3PAYHOCT, PABHOMOCTABEHOCT, OTKPUTOCT U
JOCTBITHOCT, YECTHOCT U CIIPABEUIMBOCT, aHTAKUPAHOCT U KOMYHHKAIIMSl, HHOBAaTUBHOCT, Ch3/laBaHe
Ha e()eKTHBHA aIMUHHCTPAL, CIOCOOHA Ja mpuiiara OBJIrapckoTO 3aKOHOAATEICTBO U Ch3jaBaHe Ha
CHUCTEeMa OT MEpPKH H IpPOLEAYpPH 3a NPENOTBpaTABaHE Ha KOPYNUHMATA, C LEJ Ja rapaHTHpame
HMHTEPECUTE Ha MOTPEOUTENNTE HA HAIIUTE YCITyTH.

Hue ce anraxxumpame J1a M3oJsi3BaMe pazjIMYHM KaHAIH 3a oOpaTHa BPb3Ka OT MMOTPEOHTENS 110
OTHOILUEHHE HAa aJIMMHUCTPATUBHOTO OOCIIyXBaHE - aHKETH 3a KOMEHTapH U 3a MPeUI0KEHUs, KHUTa 3a
MHEHHSI, KyTHs 3a )KaJIOU, CUTHAJIA M NIPEJUIOKEHHUS Ha FPaXKIaHuTe;

Bonenu ot xenanue 1a npeocTaBUM Bb3MOXKHO Hail-moO6poTo oOCiTy)KBaHe Ha BCEKH, KOMTO ce
Hy)XJae OT HalIMTE yCJIyrH, O4YaKBaMme Jla HU MH(pOpMHpare NMpH MpoOJIeMH HIH NpPEIIOKEHHE BB
BPB3Ka C aIMUHUCTPATUBHOTO 0OCITy>KBaHe.

Hue ce anraxxupame Ja aHaiu3upame nojtydeHata HHGOpMaIusa OT MOTPEOUTENUTE HA HALIIMTE
YCIYTH M Ja MpEANpHEMEM CHOTBETHUTE NEWCTBHS B pe3ysTaT Ha IOJiydeHaTa oOpaTHa Bpb3Ka OT
noTpeOUTENUTE 3a NMOJOOPSBaHE KAYECTBOTO HA aJIMHHHCTPATHBHOTO OOCIY)KBaHE, KOETO €XKETr0HO
1€ OITOBECTsABaMe Ha HHTEPHET CTpaHHUIIaTa HH.

Bceku monmyden curhan, jxan®a, MHEHHE HJIM HPEJUIOKSHHE ca IleHHa o0paTHa Bpb3Ka 3a Hac.
Bceku or Tax me Obae npoBepeH HempexyOeaeHo, KakTo U lie ObJaT HHUIMHPAaHH HEOOXOIUMHUTE B
pe3ynTar Ha TOBa IPOMEHH.

3asBsiBaHe Ha yCIIyru, CUTHaJl, NPCIIOXKCHUA HIIA )KaJI6a, MOXEC 1Oa mnmomaiacTte 1o €IJHH OT
I/I36pO€HI/ITe Ha4YUHH:

- Ha macro B IIAO, Bceku paboten aer ot 9:00 waca mo 17:30 yaca moxe aa ce
0OBpHETE KBM CITY)KUTEIUTE, OCHILIECTBSIBAIIY aJIMUHUCTPATABHOTO 0OCITY)KBAHE.

- Upes oduimainen enekTpoHeH ajpec (3a aAMUHHUCTPATUBHY YCIyTH M 3alIUTBAHUS OT
o0 xapakrep) -riosv@plovdiv.riew.gov.bg

- Upes enextpoHen ¢opma (32 TPEUIOKEHWS M CHTHAIH) HaA  ajpec-
https://plovdiv.riosv.com/main.php?module=queryform

- Upe3 nMueH3MpaH IMOLIEHCKH omeparop Ha azpec: rp. Ilrosmus 4000, Gy
»Mapmuna“ Ne 122, er.2;

- Kopecnonnennus, Mmoxe na usnpamiare u upe3 Crcremara 3a CHTYPHO €JIEKTPOHHO
BpPBYBAHeE;

- HpClIIIO)KEHI/ISI H CUTHAJIKM, MOXXE J1a IOCTABATE U B CIICLIHAJIHO 0003HayeHa 3a neiara
KyTHs1, HAXOoAdA1la €€ B crpaJara Ha aAMHHHACTpaLATa,
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- Ha Bcuuky moctsnuiu sxanbu, CUrHaIH, omakBanus u ap., PUOCB - [Tnosaus ce
Mpou3HACS B 3aKOHOBO peryJiaMeHTHpaHUTe CPOKOBE, CBHIJIACHO
AIMUHUCTpaTHBHOHAKA3aTEIHUS KoJeKe. Ha aHOHUMHO MoJafeHu ajabu, CUrHAIN
U OILUIAKBaHHS HE CE OTroBaps.

- HMudopmanus oTHOCHO NMpenoCTaBsHE Ha aMHHHUCTPATHBHH YCIYTH W 3alIUTBaHUS
oT oOuy xapakrep Moxke ma mosyuute Ha Ten. (032) 635073, 623873, 627466,
635074, 638078, B. 1 — JIe10BOACTBO

- B cmygamte, Koraro B CIy)keOHOTO TIOMEIIEHHE WMa T[OTPEOMTENH  HA
aJIMHUHUCTPATHUBHM YCIIYI'H B Kpas Ha 00SIBEHOTO paOOTHO Bpeme, paboTara Ha 3BEHOTO MPOIbIDKaBa J10
NPHUKITIOYBAHE HA TAXHOTO OOCIIy)KBaHe, HO HE MOBEYE OT JBa aCTPOHOMHYECKH 4aca ciie]] 00SIBEHOTO
paboTHO BpeMme.

V. CJIYKEBHO CBBEUPAHE HA HWH®OPMAIMS U JOKA3ATEJICTBEHU
CPEJCTBA.

> Hue ce aHraxxupame J1a He H3MCKBaMe OT MOTPEOUTENUTE HA aIMUHUCTPATHBHH YCIyTH
Jla MPEJCTaBAT WM JOKa3BaT Beue ChOpaHM WM CBH3JAJICHH JaHHH, a CHIIUTE IIe
cebHupame ciy)keOHO OT IbPBUYHHUS aJIMUHUCTPATOP HA JAHHUTE;

» Ilpu mnpenocraBsHeTOo Ha aJIMHHHCTPATHBHH YCIyIH, C 1l€J1 yjJeCHEHHE Ha
NOTpeOUTENNUTE, 1€ MU3MOoNI3BaMe MH(OpPMANus, Ype3 OCHIYPEH HOCTBII JO PETHCTPH,
BOJICHM OT JPYr'M aJMHUHHUCTPALUH, KaKTO M HajiuyHata HHpopMamus B MyOIHUHH
perucTpu.

VI. BAIINTAIITAHE HA AIMUHUCTPATUBHHU YCJYT' .
3aniamaneTo Ha aMUHUCTPATUBHH YCIIYTH, MOXE J1a CE U3BBPILH:

- Ha xacata Ha PUOCB-IInoBauB Ha aapec: rp. [lnosaus, Oyi. ,,Mapuna™ Nel22, ctas Ne 12 B
Opoit

- B Jlenosoncteoto Ha PUOCB-ITnosaus upes [TOC — TepMuHAIHO yCTPOMCTBO Ha ajpec: Ip.
[InoBaus, Oymn. ,,Mapuna” Nel22, craa Ne 5 ;

- no OankoB nbT — YuuKpemut Bynbank AJl, xnon IInosmu, IBAN cmeTka
BG43UNCR70003119330825, BIC UNCRBGSF

VII. IOII'bJIHUTEJITHA HH®OPMAIIUS 3A XAPTATA

Hacrosimara Xapra e myOnukyBaHa Ha MHTEpHET CTpaHHMIaTa Ha PerroHanHa MHCIEKIHS IO
OKOJIHATA cpejla ¥ BOAUTE Ha ajpec: https://plovdiv.riosv.com, pazaen ,,AIMUHUCTPATABHH yCIIyTH
¥ € NOCTaBEHa Ha BUJHO MSCTO Ha HH(OPMAIIMOHHOTO TabJIo B CrpajiaTa Ha HHCIIEKIUATA.

Xaprara € U3rotTseHa Ha ocHoBaHHWe 4. 21 ot Hapenbara 3a aaMUHUCTPATHBHOTO 00CTy)KBaHE U
e ObIe CBOEBPEMEHHO M3MEHsIHA U JIONBJIBaHa, B ChOTBETCTBHE ¢ HOPMATHBHUTE ITPOMEHHM U 3a JIa
OTroBaps Ha IPOMEHSAIIUTE ce OTPEOHOCTH Ha MOTPEOUTENHTE.

Peruonanna HHCIICKIIUA T10 OKOJIHaTa Cpe€la U BOIUTEC — HIIOBI[I’IB C€ aHraXxupa Ja HaOJIro1aBa
ClIa3BaHETO Ha CTaHAApTHUTE, YpPE3 06paTHa BpBb3Ka OT HOTp€6HTeHHTe n Ja Hu3MEpBa
YAOBJIETBOPEHOCTTA, YPE3 ITOINI'bJIHCHU AHKETHHU KapTH.
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BJIAT'OJAPUM BU 3A BAIIETO YYTHUBO OTHOUMEHHUE U YBAXKEHUE ITPU
KOMYHUKAIUSA C HAC!
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